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Milan, 20th of September 2005.

Object: Second submission of a digital ELP for validation – Covering letter.

Dear Validation Committee,

We submitted our digital ELP model for validation at the eleventh Validation meeting (May, 2005) and we are grateful for the constructive feedback that the Committee gave us and for its encouragement to resubmit our work. We are aware that the innovative aspects of our digital ELP requires a serious analysis: the Committee appreciation of the exploitation of the electronic medium gave us the willingness to revise our model and to resubmit it for validation.

We present the following documentation:

1. A covering letter → this one
2. The Validation request form → see the attached CD-Rom 

3. Annexes to the Validation request form → see the attached CD-Rom
4. Our digital ELP model → see the web site
5. A detailed description of the changes made to accomplish with the Validation Committee suggestions of modification → see the printed attached document
As already underlined in the covering letter of submission of May 2005, this digital ELP model is the output of the Project of study of the electronic European Language Portfolio (ELP), a Socrates-Minerva project which aims at the implementation of a validated digital ELP. For the sake of completeness, in this covering letter, I will synthesise the principle of our electronic ELP again: I will introduce the proposing institutions, illustrate the background of our e-ELP and its target population, underline its relevance in terms of digitalisation, describe the process of creation of the e-ELP, explain how we experimented it and how we plan to support its use and dissemination. Please, refer to the Annexes for a global picture of the special features of the content and design of our e-ELP.

The Project of study of the electronic European Language Portfolio (ELP) was presented to the Education and Training Department Socrates, Leonardo & Youth Technical Assistance Office in the frame of the Socrates-Minerva Action, which seeks to promote European co-operation in the field of Information and Communication Technology (ICT) and Open and Distance Learning (ODL) in education. The partners of the project are the following institutions (who are also applying for this e-ELP model validation): Europa Universität Viadrina Frankfurt (Oder); Gap multimedia S.r.l, Milan; Göteborgs Universitet; Högskolan i Skövde; IMCS Intercollege (Cyprus); Universidad de Salamanca; Università degli Studi di Milano (co-ordinator of the project). For any additional information on this project, please see our web site http://eelp.gap.it .

The applying institutions have a strong tradition of ICT and ODL and they were strongly interested in working on an electronic ELP, especially because - in 2002/03 - the existing ELPs for adults or university students rarely took into account the partners’ national languages (e.g. Spanish or Greek). Therefore, it seemed a good idea to create a synergy among European Actions (namely between the promotion of ICT-ODL and the promotion of the ELP) and to create an e-ELP that could meet the needs of university students.

In fact, our target learner population are university students, in particular, learners of foreign languages. In 2002/03 – when we conceived the project - the ELP was widely used in higher education, but it was quite underused at the University level. It seemed to us that Universities had a certain delay in exploiting it and that an ELP for university students was needed. In particular, we wanted to create an easily-deliverable and economic Portfolio, simple enough to be distributed to high numbers of students. In addition, we needed a user-friendly format that would allow our students to use the ELP for work and study mobility after their degree, that is an ELP easy to keep throughout their life and to transfer for job applications or new study specialisation in EU.

So far several ELPs have already been validated and published in hardcopy format. Nevertheless these existing hardcopy editions present some limits (e.g. difficulties in life-long updating). For this reason, we thought that an electronic ELP would successfully overcome these drawbacks.
 So we decided to implement a digital ELP to be at first used and tested by the partners and subsequently put at the disposal – for free - of any European University willing to adopt it. The innovative aspects of this e-ELP model concern the digital format, as well as its pedagogical implications. An electronic version of the ELP brings these specific innovations: 

1. Its pedagogical function is enhanced (see Annexes 2, 3, 5, and 6)

2. It is easy to update it and quicker to it fill up than with a pen and paper procedure. During their language learning process, students can update and expand their ELP with no need to buy new hardcopies or to add extra photocopied pages. If a paper copy is needed, they can print it (see e-ELP>Export section). 

3. It can be e-mailed (see e-ELP>Export section).

4. It is freely downloadable in a web site by the students and it can be used off line.

5. It can be ‘personalised’ according to the users’ language level (A1, A2, B1, B2, C1, C2) thanks to a selective access to the Self-assessment checklist (see Annex 3).

6. Considering that the ELP is a plurilingual document, the digital structure allows the coexistence of many languages avoiding graphical overload (see e-ELP>Change language section).

7. A digital version makes it possible to have a multimedia Dossier, where the student collects not only paper documents, but also digital audio and video samples of his/her work in an easy way (see Annex 7).

8. All the information of the digital ELP could be e-mailed by the owner to the Institutions where he/she studies for longitudinal studies on the language learning process. 

9. The students themselves can easily visualise their ELP’s progress to check the evolution of their language learning process (see Annex 6).

It has to be underlined that we did not conceive digitalisation just as a transposition of an existing paper format into a digital one. Our perspective of a pedagogically useful – and not just accessory- digitalisation brought us to decide to create a customised system for our digital ELP (see Annex 2). It was in the institutions’ strong research interests to follow a concept of digitalisation as a ‘service’ to pedagogy through specific tools unavailable otherwise. Concretely, we did not want our electronic ELP to be just a way to store data in a digital container, but one aimed at the advocating of digitalisation as a new process of producing, improving, and sharing the learning process and outcomes (see Annex 1). For this reason we focused on the key points of foreign language learning and teaching that the ELP intrinsically supports: our aim has been to study how digitalisation could strengthen language teaching and learning from the point of view of the ELP’s users (teachers and students). As illustrated in the Annexes, we concentrated on key issues, such as student’s reflection and self-awareness, self-assessment tools and learner’s autonomy, transparency of the recursiveness of the learning process, learning sharing, and multimedia evidence of language learning.

Being co-financed by the Minerva Action, the process of creation of this e-ELP has been subjected to the Action’s high standard of control of the quality of the institutions work. One of the partners (ICMS Intercollege) carried out the evaluation of the project and gave feedback in progress for revisions. Both the technology and the pedagogical components have been assessed with different measures and reports. Moreover, we have uploaded into a virtual working area all the reflections on the observation of the development steps, the reviews of the preliminary storyboards, the ELP evaluation questionnaires, and the in-depth interviews about self-perception before and after the use of the ELP (see the working area of the platform Apriori, documenting all the process of creation of the e-ELP http://213.92.77.52/). A pilot group of teachers and students from Universities of four countries has evaluated the appropriateness of the pedagogical structure and content and have tested the prototype usability (graphical user interface, functionality, free of errors, etc.) (see Annex 8).

Regarding the support for teachers working with the ELP, our commitments are:

- to promote seminars for the use of the e-ELP on a regular basis in our Universities;

- to provide the e-ELP with a user-friendly guide for users for technical problems and pedagogical suggestions based on the existing official literature on the ELP;

- to freely distribute the e-ELP through web sites;

- to contact European Universities to promote its use;

- to be at the disposal of other Institutions which will adopt our e-ELP (especially for technical support)

- to continue academic studies and research on the use of the ELP on the basis of the users’ feedback. Doctoral thesis, publications and congresses have already been promoted and we plan more of the above for the future;

- to promote the translation of the e-ELP into as many languages as possible (especially minority languages).

Educational institutions’ progress towards the information society does not depend solely on having infrastructure; it also depends on the assimilation of digital technology into the prevalent pedagogical culture. The corollary risk is the “e-ELP documental drift”, that is to use the ELP just as a certification tool or a collection of data, and not as a powerful pedagogical tool. We are aware that the easy ‘digital distribution’ could bring to a superficial use of it, especially in those contexts that are not ready or willing to adopt the ELP in its full depth. We expect that a digital ELP, as well as a non-digital one, will not be easily accepted in those educational contexts – like universities - were there is no ‘portfolio culture’. Students’ autonomy, self-evaluation, learning and teaching transparency, and learning sharing may come into conflict with those contexts where ‘objective’ forms of evaluation are the only ones taken into consideration. Therefore, in our project, teachers’ and students’ training for a conscious use of the ELP in general, and the digital ELP in our case, is very important. Being the core of our research interest and being framed in an EU Action for co-financing, the e-ELP’s dissemination and the support of its use are explicit and central commitments for us.

We hope that our revision fully satisfy the Committee feedback we received in May 2005 and we look forward to receive your response. 

Yours faithfully, 

Europa Universität Viadrina Frankfurt (Oder) (Germany)

Gap multimedia S.r.l, Milano (Italy)

Göteborgs Universitet (Sweden)

Högskolan i Skövde (Sweden)

IMCS Intercollege (Cyprus)

Universidad de Salamanca (Spain)

Università degli Studi di Milano (Italy)

Elena Landone









� As the documentation we present is huge, this time unfortunately we cannot afford to present 20 hardcopy of it. Considering that the Validation request form and its Annexes are similar to those submitted in May 2005, we asked for permission to resubmit it on Cd-rom to Mr. Christophere Reynolds (refer to our e-mail, 18th July). This Validation request form is therefore similar to the hardcopy version of May 2005 except the red parts, which are little changes and integration for resubmission. Moreover, the important changes are detailed separately (point 5) in order to make them easily identifiable.


� See Schneider, G & Lenz, P., European Language Portfolio: Guide for Developers, par 8.4, p. 56.





PAGE  
4
TEL  02/50313541 – FAX 02/50313542- E-mail  segriber@unimi.it
Piazza S.Alessandro, 1 – 20123 Milano (I)


